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be obtained where possible. Once consent has been obtained, it is the 

responsibility of the person passing on the information to ensure it is 

processed under the terms agreed with the student. 

 
12.3 If the student chooses not to provide their consent, this decision should be 

respected in most instances. In this scenario, the implications of non- 

disclosure in terms of additional support should be made clear. However, 

there may be rare occasions when the student’s consent is withheld, or it is 

impracticable to try to obtain it and the University takes a decision to disclose 
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